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Myanmar has been cooperating with the ILO in solving forced labour complaints by
establishing a complaint mechanism in 2007. At the beginning of 2019, there have been making
efforts to set up a National Complaints Mechanism so that to tackle the forced labour

complaints.

During the interim period before setting up a National Complaints Mechanism, High
Level Working Group(HLWG) composed of representatives from concerned ministries including
Ministry of Labour, Immigration and Population is going to handle the forced labour
complaints. Complaints can be raised through the following telephone numbers: 067-3430184,
067-3430229, 067-3430274 and emails addresses: mol@mptmail.net.mm, molipoffice@ gmail.

com, research.org.dol.mm@gmail.com.



